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At its June 19, 2002 agenda meeting, the New Jersey Board of Public Utilities (Board) approved 
a Plan of Alternative Regulation (Plan) for Verizon New Jersey, Inc. (Verizon or the Company).  
In its decision, the Board reclassified all Verizon multi-line business services as competitive for 
business customers with five or more lines. In addition, the Board authorized Verizon to adjust 
rates by 10 percent per year for business customers with two to four lines with the exception of 
the basic line rate.  The Board deferred decision with regard to Verizon’s request to reclassify 
services provided to business customers with less than five lines, which, therefore, remained 
rate regulated, pending the completion of a customer survey in which information is compiled 
regarding the availability of customer choice for all classes of business customers with special 
emphasis on the level of competition for business customers with less than five lines.   
 
Pursuant thereto, the Board retained the services of the Eagleton Institute Center for Public 
Interest Polling at Rutgers University (Eagleton) to develop and administer a survey to assess 
the level of competition in the local telephone marketplace for New Jersey small to mid-size 
businesses.  The survey was conducted and has been submitted to Board Staff. 
 
 
On September 3, 2004, Verizon submitted a letter to the Board requesting that all of its 
remaining multi-line business services be declared competitive and that the results of the Staff 
survey be made available to it and all interested parties to the PAR-2 proceeding. 



 
On September 21, 2004 AT&T filed a letter with the Board agreeing with Verizon that the survey 
should be released, but further asked that all data, analyses and work papers used to develop 
the survey and results be provided along with the final report. In addition, it submitted that it is 
premature for the Board to grant Verizon the competitive status it seeks.  
 
In order to allow interested parties an opportunity to review the survey results, attached is the 
final survey. At the Board’s December 22, 2004 Agenda Meeting, Staff anticipates making a 
recommendation to the Board with regard to a schedule to bring this matter to conclusion. 
 
 
 

Sincerely, 
 
       Anthony Centrella 
      
 Anthony Centrella, Director 
 Division of Telecommunications 
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